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“I DIDN’T REALIZE I WAS HOMELESS”



Our luncheon keynote speaker this year is former Second Lady Jill Biden; a 
military mom dedicated to supporting veterans and their families, an English 
professor who was the first Second Lady to continue her career while 
her husband was in office, and a philanthropist and activist committed to 
ensuring equality and opportunity for all.

For more information about the Hopelink Reaching Out Luncheon, email 
RSVP@hopelink.org or call 425.897.3703.

Monday, October 16 Meydenbauer Center, Bellevue

At Hopelink’s 22nd Annual

Reaching Out 
LuncheonBiden

Jill
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Jill Biden, our 
special guest 
speaker for the 
Reaching Out 
Luncheon, tells 
a story about a 
woman who had 
been homeless, 
and was living 
in her car with 
her kids. When 

she was finally able to get into a shelter, 
someone suggested that she apply at 
Northern Virginia Community College, 
where Dr. Biden is an English professor. 
She was accepted, and worked diligently 
in her coursework. The woman began to 
dream of earning a degree in accounting, 
so Dr. Biden helped her write an essay that 
would enable her to transfer to George 
Mason University. She was accepted, 
earned a scholarship and began a venture 
that would change her life.  

This woman was helped by many heroes 
along the way, and more than likely, few 
knew the role they would play in her 
journey. The ones who helped her find 
shelter had no idea she would someday 
attend a prestigious university. And for Dr. 
Biden, it may have been just another day in 
the classroom. 

In this issue of Reaching Out, you will meet 
a woman named Cathy, who lost everything 
a number of years ago. She found housing 
and support services at Hopelink, and over 
time, was able to get back on her feet. But 
what she is most proud of – even as she 
worked so hard to pick up the pieces of her 
life – is that she was able to “raise good 
kids,” as she says. Through trying times, 

that was her priority. And today, both sons 
are accomplished, compassionate young 
men. Someday – if she isn’t already – I am 
certain that Cathy will be a hero to them.

At Hopelink, we are surrounded by heroes; 
from our generous donors, supporters and 
committed volunteers, to the staff, clients 
and former clients who are doing amazing 
things every day. Our new Hopelink Heroes 
campaign (details on page 10) is an effort 
to recognize those who are helping people 
and changing lives right here at home. 
Hopelink Heroes are part of a growing 
network of caring, committed individuals 
who are building a stronger, more vibrant 
community. 

And whether you are helping us expand our 
services in the community by supporting 
our capital Campaign for Lasting Change, 
continuing to give toward an ongoing 
Hopelink program or service that resonates 
with you, or offering your time and talent to 
help clients directly, you are a hero to us. 

As with Dr. Biden’s student, you may never 
know exactly when your words, your time 
or your support will change the trajectory 
of someone’s life, but we do know it is 
happening every single day at Hopelink. So 
as a member of the Hopelink family, know 
that you are changing lives, and you are a 
hero to someone. And for that, we are so 
grateful.   

Hopelink CEO

A MESSAGE FROM THE CEO, LAUREN THOMAS
HEROES AMONG US
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The largest and most ambitious project 
to be funded by Hopelink’s Campaign for 
Lasting Change, the new Redmond center 
will enable us to serve an additional 650 
people every year, growing our impact 
to more than 5,000 people per year in 
Redmond. 

We broke ground for the new center on 
NE 90th Street and 154th Ave. NE in April, 
and will move in by July 2018; reuniting 
our administrative team and our Redmond 
client services staff for the first time since 
2011, and eliminating the cost of leasing 
both of our existing sites.

The new Redmond Integrated Service 
Center will offer: 

•Programs and services geared toward 
providing stability – including food, energy 
and financial assistance.

•Programs and services that help people 
develop the tools and skills needed to 
exit poverty – such as GED prep classes, 
English for Work (ESL) instruction, financial 
literacy and employment counseling 
services.

•Additional case management support to 
help families set and achieve goals.

•A large public area and community garden 
with fruit trees to bring people together 
and encourage education and awareness 
around the health benefits of fresh fruits 
and vegetables.

REDMOND INTEGRATED SERVICE  
CENTER BREAKS GROUND!
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Hopelink’s multi-year capital campaign 
is an ambitious effort that includes four 
significant capital projects, as well as 
expansion of programs and services in 
several key areas.

Capital projects include: renovation 
and expansion of Kenmore Place, our 
emergency family shelter; a new integrated 
service center in Shoreline; a new 
integrated service center in Redmond; and 
additional affordable housing on our land at 
Avondale Park in Redmond. 

The Kenmore and Shoreline sites are 
fully operational and are already vibrant 
additions to the communities they serve. 
The expanded Redmond location will be the 
next to open. 

In addition, we are taking steps to double 
the number of individuals receiving 
the tools to exit poverty; ensuring that 
thousands more people receive healthy 
food from our food banks; and providing 
more housing for those who are homeless.

To learn more about Hopelink’s 
capital campaign, visit:  
hopelink.org/lastingchange.

Donate online at hopelink.org 5



Cathy began helping in the family business 
at 10; learning about restaurants from the 
inside out. She went to college, joined the 
National Guard and served in Korea, bought 
a house and started a business and a family. 

In 2009, Cathy and her two young sons 
were homeless.

The family had been caught in a perfect 
storm of misfortune, at the worst possible 
time in recent history. The American Dream 
– owning a home, a steady income, the 
promise of upward mobility – had crumbled, 
leaving in its wake foreclosure, bankruptcy 
and the end of a marriage. 

Until then, Cathy had always worked; 
always landed on her feet. When the bottom 
fell out, she was suddenly in freefall.

“I didn’t know what I was going to do,” she 
said. “It was really scary. I was desperate ... 
I didn’t know where we were going to live.”

When you’re already working at an age 
when a lot of 10-year-olds are playing with 
Barbie dolls, being homeless a few decades 
later isn’t even on the radar screen.

Cathy’s work ethic got its start at a country 
and western restaurant in South Dakota, 
when she and her three brothers began 
helping their mom run the business. 

“We were all treated like assistant 
managers,” she said. “That time gave us 
a great skill set, and experience in the 
hospitality industry.

“And that’s also why I went to college,” she 
laughed.

At 18, Cathy moved back to Montana, where 
the family had lived before relocating to 
South Dakota, and enrolled in junior college. 
She later transferred to a four-year school, 
and earned a degree in psychology. 

Along the way, Cathy vividly remembers 
one “quintessential moment” during her 
junior year.

She was walking down the hall in the liberal 
arts building, thinking, “what am I going to 
do with my life?” when she noticed a flashy 
poster on the wall.

“Join the Army and See Europe!” it read. 

I DIDN’T REALIZE  
I WAS HOMELESS
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She headed for the college’s ROTC office 
and signed up. 

Cathy spent six years in the service as 
a transportation officer, including a stint 
in Korea. She met her husband in the 
National Guard, married at 32, and lived in 
a couple of different states before settling in 
Washington.

By 2006, she and her husband were settled 
in a three-bedroom, ranch-style home in 
Duvall, raising sons Nathan and Michael, 
and running their own restaurant. It was 
everything the American Dream was 
supposed to be. 

But over time, the marriage began to falter. 
And as the economy grew weaker, the 
dream began to fade. The restaurant closed 
and the couple declared bankruptcy. Two 
months later, they separated. 

Cathy and her sons stayed in the house as 
long as they could, and for nearly a year, 
she looked for a place to live that she could 
afford; one that would enable her sons to 
stay in the same school.

“They’d already been through a lot, and I 
wanted to maintain stability for them,” she 
said.

But Cathy knew time was running out, 
and that foreclosure – and eviction – was 
imminent. 

“The foreclosure process is scary ... you 
don’t know where your kids are going to 
live,” she said. 

“I didn’t know what I was going to do – I 
couldn’t find anything I could afford, and I 
knew we were about to lose the house,” she 
said. 

Cathy happened to be in Hopelink’s Sno-
Valley food bank when she noticed a flyer 
about housing.

“It had tear-off tags with a Hopelink phone 
number, and there were questions … ‘are 
you homeless? Do you have children?’ 
Whatever the six qualifications were to get 
into Hopelink housing, I met every single 
one of them,” she said.

Reality hit hard.

“I didn’t realize I was homeless,” Cathy said, 
“until that moment.”

In January 2009, Cathy and her sons, 
then nine and 11 years old, moved into 
apartment ‘A’ at Duvall Place – the very first 
family to occupy Hopelink’s new permanent 
supportive housing complex. 

 “The day we moved in, there was a feeling 
of huge relief,” Cathy said.

“I remember just being so afraid … I was 
worried about my boys. Moving in, it was 
such a good feeling to know I could provide 
for them, and that they had a roof over their 

“I didn’t know what 
I was going to do,” 
she said. “It was really 
scary. I was desperate 
... I didn’t know where 
we were going to live.”

Donate online at hopelink.org 7



heads … and that they would be able to stay 
at their school, and even walk to school.” 

Cathy threw herself into Hopelink programs 
and classes, determined to get back on her 
feet. She learned about managing finances, 
took every parenting course she could 
find and signed up for a vehicle ownership 
program. 

“I hadn’t ever used any social services; I 
hadn’t ever asked for help,” Cathy said. “But 
Hopelink opened my eyes to opportunity … 
I found out there were so many ways they 
could help me get out of my situation.”

Working with a case manager, Cathy said 
the regular meetings “held her accountable” 
and supported her as she put her life back 
together. 

Because she was required to find a source 
of income within the first few months, Cathy 
got a job with the Monroe School district as 
a kitchen manager, enabling her to remain 
focused on her number one priority: raising 
good kids. Working Monday through Friday 
with school breaks off, she was home with 
her boys as much as possible. 

“It was good that I was able to work for the 
schools; those are good hours for a mom,” 
she said.

“I take very seriously raising decent people 
... and that’s one of the things Hopelink 
provided for me,” she said. 

Living in a place she could afford on her 
paycheck made a huge difference, but the 
hard work and perseverance needed to 
build a new foundation came from her. 
Cathy’s case manager refers to her as 
“superwoman.”

The day the family moved out of Duvall 
Place and into their own home was 
bittersweet. 

“I took advantage of everything Hopelink 
offered; I knew that was my way out,” Cathy 
said. “But that was also the home where my 
boys grew up.”

Today, Cathy’s steadfast commitment to 
“raising good kids” despite a devastating 
series of setbacks a few years ago has paid 
off. Both sons are thriving. 

Michael, now 19, is a musician and 
college sophomore enrolled in a selective 
composition program. He dreams of 
composing music and scoring films.

Nathan, 17, is an ‘A’ student who is acing 
difficult coursework in high school, and last 
year, spent 30 days kayaking with a youth 
group in the San Juans.

Cathy landed a great position in 
transportation with the Bellingham School 
District, and is eager to continue to grow 
professionally. That day when she learned 
from a flyer on the wall that she was truly 
homeless seems light years away.

Looking back, Cathy remembers turning to 
Hopelink for help as “probably the hardest 
decision I’ve ever made.” In hindsight, it 
also seems to be one of the best.
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Family Fun Run and Walk  
Sunday, November 19 at Marina Park, Kirkland

Presented by 
Turkey Trot 5K

Hopelink's 17th Annual

hopelink.org/turkeytrot



Hopelink Heroes are a growing network 
of caring, committed individuals who 
are building a stronger, more vibrant 
community. 

Every single day, they are changing lives; 
helping the homeless family in need of food 
and shelter, the older woman who can’t 
afford to turn on the heat, and the single 
dad who is looking for work. 

Through your support, you are a hero to us. 
And even more than that, you are a hero to 
the families and individuals we serve every 
single day. 

And you are a big part of the reason why 
we are able to help 64,000 people every 
year, providing stability and a path out of 
poverty. 

The Hopelink Heroes campaign is our effort 
to express our gratitude to those who are 
making a difference in so many lives, right 
here at home.

The campaign is twofold: acknowledging 
supporters with commemorative pins, 
and encouraging people to show their 
support by sporting the lapel pins and logo 
clothing. Various pins will recognize donors, 

volunteers and event participants, and 
the logo clothing is available through the 
Hopelink website.

As a Hopelink supporter, you are already a 
hero to us. Now, we are hopeful you will 
join us in sharing that commitment with 
the world … beginning right here at home, 
in the community free of poverty we are 
building together.

Visit our website for more information.

HOPELINK HEROES
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Reaching Out 
Luncheon

Turkey Trot Lend a  
Hoping Hand

Hopelink  
Can Madness

End Summer 
Hunger

Hopelink Hero pins recognize those who support Hopelink in various ways, 
such as donating, volunteering or attending one of our many events. We hope 
you will wear the pins with pride, and that they will spark conversation about 

Hopelink’s commitment to building a better community.

Our hero pins recognize our donors at varying levels. 

Additional collectible pins will be available for select events 
and campaigns throughout the year. 

Hero Pins

hopelink.org/heroes

Donate online at hopelink.org 11



A $25,000 grant from the Bank of America 
Charitable Foundation enabled Hopelink 
to purchase a new truck for Hopelink 
Harvest, making it easier and more efficient 
to collect fresh fruits and vegetables from 
local farms for distribution to Hopelink 
food banks. Now in its fifth year, Hopelink 
Harvest collects tens of thousands of 
pounds of produce during the harvesting 
season to provide fresh, nutritious produce 
for more than 5,000 households annually. 
The program has grown from an on-call 
gleaning program in which farmers would 
notify Hopelink when there was a crop 
available, to a recurring weekly schedule at 
several farms. 

Employee engagement, philanthropy, 
fundraising and good competition are 
just some of the values cherished by the 
team at Slalom Consulting in Seattle. 
Over the summer, more than 15 teams at 
the consulting company came together to 
tackle childhood hunger by raising $25,694 
and securing thousands of pounds of food 
for Hopelink food banks. Congratulations to 
all of the teams for hitting their fundraising 
goals and for helping to make food 
insecurity a thing of the past for so many 
local families. 

If you look up the definition of “community” 
in a dictionary, you may see a photo of 
the Eastside Community Aid Thrift Shop 
(ECA). This nonprofit, all-volunteer thrift 
shop – which exists solely to help the 
eastside community – has supported 
Hopelink for more than 30 years. Their 
latest $8,000 grant will help struggling 
Kirkland residents who otherwise would 
have to make difficult choices between 
necessities like food, shelter or utilities. 
Thank you, Eastside Community Aid Thrift 
Shop, for your decades of support! 

Photo: Peter Vandenbelt

Slalom Consulting

WHO'S HELPING HOPELINK
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The food alchemists at LunchBox 
Laboratory in Bellevue are experimenting 
with a new recipe to beef up giving. Their 
support of Hopelink has inspired parent 
company Neighborhood Grills to donate 
signature gift baskets for our annual Farm 
Fresh Feast. LunchBox Labs also hosted 
its soft opening in Redmond Town Center 
in early August with Hopelink as the 
beneficiary – raising $620 for Hopelink 
services.

Huge thanks to the National Charity 
League; a dedicated group of mothers 
and daughters who volunteer their time to 
help with Hopelink programs and events. 
Every year, they participate in Carillon Point 
Properties’ annual Outdoor Movie Nights 
that benefit Hopelink’s End Summer Hunger 
program. Last year, the movie nights raised 
more than $2,200 for Hopelink. 

Everyone wins, hunger loses… our final two 
teams in Hopelink Can Madness – Hallmark 
Realty in Kirkland and Hancock’s Bakery 
in Redmond – went head-to-head in the 
final round of this year’s  competition, with 
Hallmark pulling off the win. The annual 
tournament enables community groups to 
team up in an effort to fill our food bank 
shelves after the holiday season, when 
donations taper off. This year was one for 
the record books, with the tournament 
bringing in nearly 50,000 pounds of 
food and more than $26,000. Hopelink 
supporters are true MVPs!

At Enatai Elementary School in Bellevue, 
the coin collection for End Summer Hunger 
began every morning, organized by a group 
of inspiring students. In all, thousands of 
coins were collected for a total of more than 
$2,000. These kids don’t play around when 
it comes to helping friends in need! 

Employees at Bellevue’s Smartsheet raised 
funds online during the first two weeks in 
June, surpassing their goal by $600. The 
team raised a total of $2,603 for Hopelink 
services. 

When family and friends come together, 
amazing things can happen. Local student 
and baseball player Nate Getz decided 
he wanted to raise his stats and impact 
his community in a positive way. Rallying 
online, Nate raised $2,550 for local children 
who may not get enough to eat during the 
summer. That’s what we call a home run 
community!

GET YOUR BUSINESS 
INVOLVED WITH HOPELINK

Liz Waesche
425.897.3721 
EWaesche@hopelink.org

Chantey Andrews
425.897.3718 
CAndrews@hopelink.org 

For sponsorship opportunities, please contact:

For food and fund drives, please contact:

Hancock’s Bakery

Hallmark Realty

Donate online at hopelink.org 13



DONATE ONLINE AT HOPELINK.ORG

The printing of this newsletter has a post-consumer 
recycled percentage of at least 30 percent.

Hopelink takes all reasonable steps to ensure the information in Reaching Out is current and  
accurate and does not assume any legal liability or responsibility for content.

Join Hopelink's 
social network today.

11 Trees preserved for the future 

5.4lbs of water pollutants not created  

6,943 gallons of water saved 

528lbs solid waste not generated  

1,505lbs of net greenhouse gases prevented  

9,000,000  BTUs saved

Hopelink’s mission is to promote 
self-sufficiency for all members of 
our community; we help people 

make lasting change.

Jennifer Filipovich 
   Board Chair 
Larry C. Martin  
   Board Vice-chair 
Tiffani Hockett 
   Board Secretary 
Terry Lukens 
   Board Treasurer

BOARD OF DIRECTORSCREDITS

EDITOR: Darrell Bulmer 
CONTRIBUTORS: Lauren Thomas 
and Kris Betker 
CLIENT PHOTOS: Peter Vandenbelt

Reaching Out is a publication  
of Hopelink. All Rights Reserved. 

Kimberly Allen

Claudia Balducci

Rachael Chhong

Geoff Deane

Blair Dillaway

Cindy Dodge

Barbara El Naby

Kathy Lambert

Andrew Magill

Jesse Navarro

Jack Ryder

Tana Senn

Byron Shutz

Larry Springer

Kate Stone

Thomas Tanaka

Scott Wallin
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NEED HELP?

HOPELINK CENTERS

BELLEVUE CENTER KIRKLAND/NORTHSHORE CENTER

KENMORE FOOD BANK

PLEASE VISIT HOPELINK.ORG FOR FULL  
CENTER HOURS AND LIST OF SERVICES  

AT EACH LOCATION.

REDMOND CENTER SHORELINE CENTER

SNO-VALLEY CENTER

425.943.7555 425.889.7880

206.440.7300425.882.0241

425.889.7880 425.333.4163

14812 Main St.  
Bellevue, WA 98007

11011 120th Avenue NE  
Kirkland, WA 98033

17837 Aurora Avenue N  
Shoreline, WA 98133

16725 Cleveland Street  
Redmond, WA 98052

6620 NE 185th Street  
Kenmore, WA 98028

31957 E Commercial St.  
Carnation, WA 98014

FAMILY 
DEVELOPMENT

FINANCIAL 
CAPABILITIES

425.250.3003 425.883.4755

ENERGY 
ASSISTANCE

EMERGENCY 
FINANCIAL HELP

HOUSING

ADULT 
EDUCATION

425.658.2592

English for Work: 425.250.3007
GED Classes: 425.457.9685

2-1-1

FOOD 
ASSISTANCE

Contact your 
nearest center 

EMPLOYMENT 
SERVICES

425.250.3030425.943.6789

TRANSPORTATION

Contact your 
nearest center 
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