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Tererai Trent was 
an 18-year-old 
wife and mother 
of three living in 
a Zimbabwean 
village when she 
began to dream 
of a better life. So 
when Jo Luck, 
head of Heifer 
International, 

visited Tererai’s village and asked, “What is 
your greatest dream?” Tererai responded 
quickly.

"I remember very clearly saying: 'My name 
is Tererai, and I want to go to America to 
have an education, and I want to have a 
BS degree. I want to have a master's, and I 
want to have a Ph.D.’ And she just looked at 
me and said, 'If you desire those things, it is 
achievable.'"

Twenty years later, Tererai had 
accomplished each of those dreams. 

This season is a time for dreaming, from 
“visions of sugarplums” in the poem we 
learned as children, to planning the perfect 
holiday celebration with family and friends, 
to dreaming of the day we will be reunited 
with loved ones far away. It is a time to 
imagine what could be; in our lives, and for 
those around us. 

Tererai’s mother encouraged her daughter 
to add one more goal to her list of dreams: 
giving back. Her mother said, “Your dreams 
will have greater meaning when they are 
tied to the betterment of your community.” 
Powerful words, and so true.

At Hopelink, we dream of a community 
free of poverty; one in which every single 
person – from any background, with any life 
story, embracing any culture, or facing any 
barrier – has an opportunity to thrive ... and 
to follow their dreams. 

Since 1971, Hopelink has helped more than 
one million people in north and east King 
County gain stability and the tools and skills 
needed to exit poverty. We help families 
and individuals meet basic needs for food, 
shelter and heating assistance, while also 
providing adult education and financial 
capabilities classes, help finding a job and 
family development support. Hopelink 
operates centers in Bellevue, Kirkland, 
Redmond, Shoreline and Sno-Valley and 
also provides transportation services 
throughout King and Snohomish Counties.

As you will learn from some of the stories in 
this issue of Reaching Out, our dream of a 
community free of poverty is something we 
are working toward every single day. We 
hope the stories will inspire you to dream 
as well, and to reach out to others in need.

Tererai has said, “Talk about your dreams ... 
be bold and brave in your imaginings. Who 
knows what will happen?”

I agree. We might just change the world.

Happy holidays!

Hopelink CEO

A MESSAGE FROM THE CEO, LAUREN THOMAS
A TIME FOR DREAMING

“We are fundamentally connected 
… and we can move the world. 
That’s what makes us great human 
beings.”

-Dr. Tererai Trent, Hopelink 
Reaching Out Luncheon  
October 2018

Guests at Hopelink’s 23rd annual Reaching 
Out Luncheon heard Dr. Tererai Trent talk 
about “stepping away from the relay of 
poverty” that threatened to engulf her, 
as it had many generations before in 
her Zimbabwe homeland. Trent chose a 
different path; setting – and achieving – four 
education goals. She later added a fifth 
goal: bettering the world around her. 

During her remarks, Trent had high praise 
for the work Hopelink is doing in  
the community. 

“We live in societies that ignore those that 
fall under the cracks, but then you find 
organizations like Hopelink say, ‘You know 
what? That’s not going to happen on our 
watch,’” she said.

Thanks to luncheon sponsors, table 
sponsors, table captains and nearly 1,200 
attendees, the luncheon at Bellevue’s 
Meydenbauer Center raised more than 
$930,000 to help local families gain stability 
and acquire the skills and knowledge 
needed to exit poverty.

Held every year in October, the Reaching 
Out Luncheon is Hopelink’s largest and 
most popular event of the year; annually 
featuring a prominent keynote speaker and 
inspiring stories of the organization’s work 
in the community.

TERERAI TRENT INSPIRES  
REACHING OUT LUNCHEON GUESTS

In 2018, Hopelink helped 63,000 people in our community. 
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 David and his son Ian were lost when they 
turned to Hopelink for help. A prolonged 
medical issue had caused the single dad to lose 
his job, and then his housing, so finding shelter 
at Hopelink was a significant first step toward 
putting his life back together. At Hopelink, 
housing is only one component of the journey 
from crisis to stability and out of poverty, 
yet David was reluctant to ask for additional 
assistance ... until the holidays arrived, and the 
young father worried about not having anything 
to give his son for Christmas. Visiting a Hopelink 
holiday gift room changed everything. David 
said he found more than the perfect gift for 
Ian; he also found hope. He signed up for the 
food bank, was soon able to find a new job, and 
made plans to meet with Hopelink’s financial 
coach to ensure his new-found stability  
would continue.

 A single parent raising two granddaughters, 
Marta works fulltime in customer service; taking 
on as many overtime hours as possible in 
order to earn a living wage. When she recently 
needed emergency surgery, Marta was unable 
to work for a number of weeks, and her paid 
time off wasn’t enough to cover her rent. 

Hopelink was able to help Marta pay her rent; 
avoiding a costly eviction that would have left 
the family homeless until they could come up 
with first and last months’ rent and a security 
deposit for another apartment. 

 When Amelia was diagnosed with a serious 
medical condition, she and her son Noah and 
husband Robert moved back to the Northwest 
to be closer to extended family while she 
recovered. Both parents had been employed 
prior to the move and Robert assumed he 
would be able to quickly find a job once they 
were here, but unfortunately, between caring 
for his wife and son and trying to support his 
family financially, Robert struggled to move 
forward in his job search. Robert turned to a 
Hopelink employment specialist, who coached 
him through the process and suggested tools 
he might use to find work. The employment 
specialist also referred the couple to Hopelink’s 
financial coaching and family development 
programs. Soon, Robert landed a steady 
position that will provide financial stability for 
his family, while enabling them to focus on 
Amelia’s recovery. 

 Luke enrolled in the Hopelink employment 
program in the midst of a financial crisis. 
Although he was highly motivated and had 
strong career aspirations and skills, Luke knew 
he needed to map out a career plan that would 
ensure stability. His employment specialist 
helped Luke work on his resume and practice 
interviewing skills, and he also received 

energy assistance, rental assistance and case 
management support. Soon, Luke landed a 
job in the insurance industry; one that would 
provide much-needed financial security as well 
as a sense of relief that he would be able to pay 
his bills. Today, Luke is working two jobs, his 
household income has more than tripled since 
he first turned to Hopelink for help, and he is 
planning to return to school to complete his 
education.   
 

  Jacob, his brother John and adult son Andre 
were sharing an apartment while Andre finished 
college. Although Jacob was temporarily 
disabled, John was working full time, and the 
family had been able to make ends meet … 
until their landlord notified them that their unit 
was about to be remodeled, and they would 
have to pay a new deposit, transfer fee and 
administrative fee – on top of higher rent at a 
new, already-renovated unit in another part 
of the building – if they wanted to stay. While 
the family looked for a new, affordable place 

to live, they turned to Hopelink for help with 
move-in assistance. During their appointment, 
the family also signed up with Hopelink’s Family 
Development Program, where Jacob was able 
to set both long- and short-term goals – such 
as going back to technical school and finding 
stable employment.

 Having spent years trying to make ends meet 
working as a caregiver, Evy knew she needed to 
build a better foundation for her daughter. One 
day, the single mom confided to her Hopelink 
family development case manager that she had 
struggled to find steady employment, but didn’t 
know how to transfer her skills to another line 
of work. The staffer referred Evy to a Hopelink 
employment specialist, who got to work helping 
Evy identify her job skills and employment 
options. Along the way, Evy learned not only 
how to create a polished resume and look for 
work; she learned how to bring her dreams 
to life. Evy had a passion for helping kids, 
and soon identified teaching as her long-term 
education and career goal. Meanwhile, finding 
a steady job was her first priority. Evy and her 
employment specialist put together a strategy 
that would transfer her experience, skills and 
strengths into a job working with children, and 
she quickly landed a position at a preschool 
– one that included benefits and additional 
training, as well as the possibility of increased 
hours over time. Today, Evy and her daughter 
have finally gained financial stability ... and the 
promise of a much brighter future.

"Hopelink was able to help 
Marta pay her rent; avoiding a 
costly eviction that would have 
left the family homeless."

"During their appointment, 
the family also signed up with 
Hopelink’s Family Development 
Program, where Jacob was 
able to set both long- and 
short-term goals ..."

A SEASON OF HOPE
How you changed lives in 2018

In 2018, Hopelink provided energy assistance to 10,637 people throughout the winter 

Donate online at hopelink.org 54



Gift Rooms

The holidays come alive through the eyes of 
the children in our lives. Yet without the gifts 
they receive from Hopelink’s gift rooms, many 
children wouldn’t feel the joy of the holidays 
at all. And sometimes, the gift a child receives 
through a Hopelink holiday gift room is the only 
new gift they will receive all year. 

Every gift donation Hopelink receives is 
distributed at one of our five centers in 
December, where parents and grandparents 
are able to select gifts they know their children 
will love. If you are able to donate toys or gifts 
this year, please remember that all donations 
must be new and unwrapped. Gifts suitable for 
teenagers up to age 18 are particularly needed. 

Gift Suggestions:

• Gifts for teens (e.g. portable music players, teen 
jewelry, sports equipment etc.)

• Books and games for all ages
• Toys for all ages
• $25 gift cards for popular retailers

Giving Trees
 
There are several ways you can get involved 
in making our community a little brighter over 
the holidays. One way is to host a giving tree! 
Hopelink can provide you with gift tags to help 
your group choose the perfect gifts for each 
child. Many companies and organizations hang 
their tags on a holiday tree, on garlands or 
in doorways. You can even host a party with 
family and friends and ask your guests to bring 
donations for Hopelink gift rooms. Be creative 
and share your passion for Hopelink with 
others and your drive is bound to be a success! 
Contact Kiri at KBrennecke@hopelink.org to 
arrange to pick up gift tags. 

You also can host a digital drive through 
Hopelink’s holiday Amazon Wish List – and 
make someone’s holiday brighter with just the 
click of a finger! Visit our list  
at http://a.co/4Lojh6u.
 

Clothing Donations

In addition to toys and food this holiday season, 
Hopelink families also need new clothing. 
Hopelink’s younger clients range in age from 
newborn to age 18. While all children need new 
clothing, each year there is a great need for new 
clothing for high school-aged children. This age 
group is sometimes overlooked at this time of 
year, but their need is just as great.

Gift Suggestions:

• Coats
• Pants
• Sweaters
• Scarves

• Sports attire
• Sweatshirts
• Shoes
• Socks

New this year! Join us on Wednesday, 
December 5 from 5:30-7:30 p.m. for Hope for 
the Holidays, a magical evening at Hopelink 
Kirkland where you will be able to see the 
Kirkland food bank, enjoy light refreshments 
and drop off gifts that will stock the shelves of 
all five of Hopelink’s holiday gift rooms

Tribute Donations

Give a gift to honor someone close to you on 
a special occasion. Hopelink will send a card 
acknowledging your thoughtful donation to the 
person of your choice. Visit hopelink.org and 
simply click on “donate.”  A memorial gift to 
Hopelink is another way to remember loved 
ones who have passed away. A gift in their 
honor, supporting a cause that they cared about, 
carries on their legacy and continues to send 
love to families in need. 

Online Fundraising

If you are looking for a fun way to fundraise with 
colleagues, family or friends this holiday season, 
why not head online? Hopelink’s peer-to-peer 
fundraising platform makes it easy to get started 
and comes with all the advice and support you’ll 
need to be successful. Simply visit our Lend a 
Hoping Hand page on Hopelink.org and look for 
the online fundraising option. 

Food Donations

Hopelink’s five food banks collectively serve 
thousands of people each year. This year, 
Hopelink will serve a growing number of 
families and seniors with holiday foods in 
addition to the regular staples that are on the 
shelves. In order to ensure that November and 
December are memorable months for everyone 
in our community, we need your help. 

Year-round Needs:

• Baby food and formula
• Diapers
• Canned meals
• Canned meat (tuna, 

chicken, etc.)
• Cereal/oats
• Beans (dry or canned)
• Fruit (canned, fresh or 

frozen)

• Grains (pasta, rice, 
quinoa, barley, etc.)

• Nut butters (peanut 
butter, almond butter)

• Soup and broths 
(chicken, beef, 
vegetable)

• Vegetables (canned, 
fresh or frozen)

Additional Holiday Needs:

• Cooking oils
• Spices
• Sugar
• Flour

• Boxed stuffing
• Gravy
• Boxed meals
• Hearty soups

If your group or business is planning to  
organize a food drive for the holidays, please 
contact our Community Engagement Specialist, 
Kiri, at KBrennecke@hopelink.org.  

Hopelink staff will ensure you have everything 
you need to make it a successful collection 
event. Each center offers specific foods based 
on the cultures of the clients who are served 

there and what the center is able to purchase 
through monetary donations. Your gift makes a 
real and immediate difference for families and 
individuals in need.

What Your Donation Buys

For every dollar contributed by individuals, 
foundations and businesses, Hopelink leverages 
an additional two dollars from the public sector. 
A pledge that can be paid over the next year, or 
a donation matched by your employer, further 
increases Hopelink’s ability to serve families, 
seniors and people with disabilities. There are 
four ways to make a cash donation:

1. online at hopelink.org

2. by phone, just call 425.869.6000

3. by mail to: Hopelink, 
 P.O. Box 3577, Redmond, WA 98072-3577

4. in person at any of our five centers 

For more information about hosting a food or 
holiday gift drive, contact Kiri at 
KBrennecke@hopelink.org.

Hopelink centers for donation drop-offs:

BELLEVUE
425.943.7555
14812 Main St.
Bellevue, WA 98007

KIRKLAND/NORTHSHORE
425.889.7880
11011 120th Ave. NE
Kirkland, WA 98033

REDMOND
425.869.6000
8990 154th Avenue NE
Redmond, WA 98052 

SNO-VALLEY
425.333.4163
31957 E. Commercial St.
Carnation, WA 98014

SHORELINE
206.440.7300
17837 Aurora Avenue N. 
Shoreline, WA 98133

Centers are open Monday through Friday from 
8:30 a.m. – 5 p.m. Sno-Valley is closed on 
Fridays. Check hopelink.org for special  
holiday hours.

In 2018, Hopelink provided 102,971 bednights, helping keep people warm and safe.

Lend a Hoping Hand

Urgent!

HOPELINK'S 2018 HOLIDAY PROGRAMS
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 Ben and Sara and their three children were 
living in their car; often trading off which 
children would sleep on the car seats and 
which would have to sleep on the floor. Despite 
being homeless, the children continued to go 
to school every day; carrying the secret of their 
living situation to class. Meanwhile, both parents 
spent much of each day looking for work, with 
Sara walking her children to the school bus in 
Kirkland and then searching for jobs online at 
the Hopelink WorkSource station. When Ben 
found a job, the family was finally able to move 
into an apartment. Hopelink helped connect the 
family to resources that could provide clothing 
and furniture, as well as financial assistance to 
move into their new home. Ben and Sara also 
enrolled in Hopelink’s Family Development 
Program, to ensure they are able to stay on 
track and maintain their stability.  

 Alec, a single dad of two, joined Hopelink’s 
GED preparation class after being turned 
down for an entry-level job due to not having 
a diploma. This was an eye-opening moment 
for the young man; one that made him highly 
motivated from the first day of class. Alec 
studied diligently for more than two months, 
and soon had passed all of the tests required 
to earn his GED. Now, although additional 
job opportunities have opened up, Alec isn’t 
stopping there: He is planning to enroll in 
college and earn a degree.

 Alycia, a disabled mother of three teenaged 
daughters, had initially turned to Hopelink for 
energy assistance, but was referred to the 
Family Development Program for additional 
support. With most of her disability income 
earmarked to pay the rent, Alycia’s financial 
struggle had left her discouraged and 
depressed. She wanted to get a job, but needed 
to find work that would enable her to look 
after her children; particularly her youngest 
daughter, who had special needs and required 
a lot of hands-on support. Working with the 
Hopelink staffer, Alycia was able to secure two 

part-time jobs that would provide the flexibility 
she needed in order to be there for her children 
– as well as enough additional income to pay 
the rent. Meanwhile, the added stability helped 
create a sense of confidence she hadn’t felt in  
a while. 

 For Maria and her 4-year-old daughter, 
being homeless was a better option than the 
dangerous situation they had fled during the 
night. Living in their car – lost, cold and scared 
– the young mother also was struggling to 
manage her daughter’s ADHD when she turned 
to Hopelink for help. Maria’s family development 
case manager helped her access the legal 
resources needed to obtain an extended 
protection order against her ex-husband, as well 
as mental health counseling. Maria also utilized 

a Hopelink food bank to save on monthly 
food expenses, and she worked with her case 
manager to create a budget. The family recently 
moved into permanent housing, and as her 
daughter settles into her new school, Maria is 
looking forward to finding a stable job. 

  Marlena, a self-employed woman in her 40s 
with a 7-year-old adopted daughter, became 
homeless when their landlord significantly 
raised the rent – requiring more than two 
thirds of her income. She moved most of her 

belongings into storage, and the two of them 
began living in her car. When they moved into 
Hopelink housing, Marlena threw herself into 
Hopelink programs; setting goals, working on 
increasing her income and improving her credit. 
Today, the family is living independently and 
well on their way back to stability.

 When Joseph unexpectedly lost his job, he 
worried about paying his rent; fearing eviction 
and homelessness. Although he initially turned 
to Hopelink for help paying the next month’s 
rent, Joseph also received assistance with 
his utility bills. And thanks to his work with a 
Hopelink employment specialist, Joseph also 
found a new job!

 Growing up without having learned basic 
budgeting and money management skills, Zack 
had always lived paycheck-to-paycheck; never 
certain that he would have enough money at the 
end of each month to pay his bills. Meeting with 
Hopelink’s financial coach changed everything. 
The Hopelink staffer helped Zack create a 
budget and gain a greater understanding of how 
to build and maintain a stronger credit rating. 
But equally important – according to Zack – 
was that the financial coaching he received at 
Hopelink helped him redefine his relationship to 
money and financial issues, in a way that helped 
him build not only greater stability, but renewed 
confidence.

 Cristina was working and making ends meet 
– until the day her car broke down. She was 
able to find a second job that would enable her 
to pay for repair, but meanwhile, Cristina was 
grateful she could turn to a Hopelink food bank 
to ensure that her two children had enough  
to eat.

 When Andrew and Juliet’s lives were 
repeatedly threatened in their native Maru, 
Kenya, seeking asylum was the family’s only 
path to safety. Moving away meant leaving a 
stable, happy life where both had successful 
careers, so when they arrived in the United 
States with their two young children, getting 
back on their feet was their first priority. 
Hopelink helped the family find housing, and 
they also were able to visit a Hopelink food 
bank, but the couple knew that if they could find 
work, they would be able to make it on their 
own. Working with a Hopelink employment 
specialist, Andrew learned how to create a 
strong resume, and he also learned how to 
effectively interview for a job. A short time 
later, Andrew landed a professional position 
very similar to the one he held in Kenya. Today, 
the family is living independently, and Juliet is 
poised to take her medical board exams and 
looking forward to securing her residency.

Thank you for supporting Hopelink!In 2018, Hopelink provided 2,230,884 meals to families, seniors and children. 
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DO YOU KNOW SOMEONE WHO NEEDS HELP?

HOPELINK CENTERS
BELLEVUE KIRKLAND/NORTHSHORE

Please visit Hopelink.org for full center hours 
and list of services at each location.

Donate online at Hopelink.org

SHORELINE

SNO-VALLEY

425.943.7555 425.889.7880

206.440.7300

425.333.4163

14812 Main St.  
Bellevue, WA 98007

11011 120th Avenue NE  
Kirkland, WA 98033

17837 Aurora Avenue N  
Shoreline, WA 98133

REDMOND

425.869.6000

8990 154th Ave NE
Redmond, WA 98052

31957 E Commercial St.  
Carnation, WA 98014

FAMILY 
DEVELOPMENT

FINANCIAL 
CAPABILITIES

425.250.3003 425.883.4755

ENERGY 
ASSISTANCE

FINANCIAL 
ASSISTANCE

HOUSING

ADULT 
EDUCATION

425.658.2592

The printing of this newsletter has a post-consumer 
recycled percentage of at least 30 percent.

Hopelink takes all reasonable steps to ensure the information in Reaching Out is current and  
accurate and does not assume any legal liability or responsibility for content.

Below is an overview of Hopelink’s programs and a list of our service centers. 
If you know anyone that may need our help, please share this information and 

encourage them to contact us at their nearest center.  

Join Hopelink's 
social network today.

English for Work: 425.250.3007

GED Classes: 425.457.9685

2-1-1

Hopelink’s mission is to promote  
self-sufficiency for all members of our community; 

we help people make lasting change.

Jennifer Filipovich 
   Board Chair 
Larry C. Martin  
   Board Vice-chair 
Tiffani Hockett 
   Board Secretary 
Terry Lukens 
   Board Treasurer

BOARD OF DIRECTORSCREDITS

Editor: Darrell Bulmer 
Contributors: Lauren Thomas 
and Kris Betker 
Select photos: Peter Vandenbelt

Reaching Out is a publication  
of Hopelink. All Rights Reserved. 

Angela Birney
Racheal Chhong
Geoff Deane
Manka Dhingra
Blair Dillaway
Cindy Dodge
Barbara El Naby
Paul Graves
Andrew Magill

36.9 Trees preserved for the future 

3000 gallons of water saved  

120 pounds of solid waste not generated  

16,100 pounds of pounds of CO2 prevented  

15.0 million  BTUs saved

Jesse Navarro
Hortensia Nunez 
Rodriguez
Jack Ryder
Tana Senn
Nickhath Sheriff
Kate Stone
Penny Sweet

FOOD 
ASSISTANCE

Contact your 
nearest center 

EMPLOYMENT 
SERVICES

425.250.3030425.943.6789

TRANSPORTATION

Contact your 
nearest center 
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