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Hopelink Help Hopelink can help you in many different ways.  
If we don’t have what you need, we can tell you whom to call. 

Hopelink is here to help you. We have five centers where 
we offer emergency help and support to people who need it.

Not sure where to call? To find out more about Hopelink 
services, please call the center closest to where you live. All 
Hopelink centers are open Monday through Friday from 8:30 
AM to 5:00 PM, except Sno-Valley, which is closed on Fridays.

WHERE TO LOOK FOR HELP To qualify for a Hopelink food bank, you
must reside in our service area and your gross monthly income 
must be equal to or less than 185 percent of the federal poverty 
level ($3,746 monthly for a family of four; $1,832 for an individual).

Call the Hopelink center nearest to where you live for 
more information or to make an appointment to register 
for the food bank.

Legal Help
The Eastside Legal Assistance Program (ELAP) is a non-profit 
legal aid organization that helps people in north and east King 
County with their civil legal needs. ELAP’s team of volunteer 
attorneys offers 24 legal clinics every month in Bellevue, Redmond, 
Kirkland and Issaquah. The clinics can help you with family 
law, immigration issues, bankruptcy and general law. ELAP also 
provides services to domestic violence survivors throughout King 
County. Telephone interpreters are available to help those who 
do not speak English. The Immigration Legal Clinic is held at 
Hopelink’s Bellevue Center twice a month. ELAP also conducts a 
family and general law clinic at the Kirkland Center twice a month. 
Additional clinics meet at other eastside locations.

To make an appointment for a free 30-minute consultation 
with an attorney, call 425-747-7274 Monday-Friday from 
10:00 AM – 1:00 PM. This line is available in both English 
and Spanish, and through the use of telephonic interpreter 
services, ELAP is able to accommodate most other languages 
as well. 

ELAP also organizes free public lectures on various legal 
issues. These are held in public libraries, community centers 
and schools. Lectures are held during the day and also in 
the evening. If you are interested in learning more about 
these free lectures, call ELAP at 425-747-7274. Children are 
welcome. 

Housing Programs
Eviction Prevention
When a family is in danger of losing their home in a crisis, 
Hopelink offers a program that can help to provide a portion of 
the funds needed to prevent eviction. Please contact the closest 
Hopelink emergency service center to find out more about 
this service.

First Month’s Rent
Hopelink may be able to help with part of the first month’s rent 
if you are moving to a new rental. You must have a “move-
in” agreement and be in north or east King County to qualify. 
Contact the closest Hopelink emergency service center to 
find out more about this service.

Emergency Family Shelter
If your family is homeless and does not have a place to live, you 
may be eligible for a Hopelink family shelter. Hopelink provides 
short-term housing and case management to assist your family in 
finding stable housing. Please call 2-1-1 for more information.

Transitional Housing
Hopelink offers transitional housing programs in Bellevue, 
Redmond, Bothell and Duvall. During their time in the program, 
families work with a case manager to set and achieve goals 
focused on self-sufficiency, such as: 

Employment

Parenting 

Improving Credit

Money Management

Legal Concerns

Education

Health 

Please call 2-1-1 for more information.

Transportation

Medicaid Transportation
Do you receive Medicaid assistance? If you do, Hopelink may be 
able to help you get rides to and from your medical appointments. 

To schedule an appointment, please call: 
In King County: 1-800-923-7433 
In Snohomish County: 1-855-766-7433

DART (Demand Area Response Transit)
King County Metro has hired Hopelink to operate DART (Demand 
Area Response Transit). DART buses have a set schedule like 
regular Metro Transit buses. In some areas of King County, the 
routes are flexible. This means they can pick up people who might 
not live near a regular Metro stop. 

To make an appointment for a Metro DART ride, please 
call 1-866-261-3278. 

For more information on Hopelink’s transportation services, please 
call 425-943-6789. TDD/TTY line: 1-800-246-1646 or go to 
hopelink.org/need-help/transportation/dart-ride-request to 
book a DART reservation online. 

Getting Around Puget Sound
Do you need to get around Puget Sound? Not sure how to do it? 
Want to learn more about the ORCA card and riding the bus? Meet 
with Hopelink volunteers to learn about your transportation options, 
including taxis, volunteer drivers, ride sharing, and community 
transportation. This is a free service.

Contact Travel Programs Manager at 425-943-6760  
to learn about GAPS locations near you.

VetsGO – Veterans Transportation
Are you or someone you know a veteran or active service member 
trying to figure out how to get around the Puget Sound area? 
There are many transportation options available to veterans and 
service members, however, many are not aware of the options 
beyond public transit.

VetsGO is designed to serve as a single web destination for 
veterans, service members, and their families to access the available 
transportation options in King County and the adjoining counties 
in the central Puget Sound region. Visit: vets-go.com or Contact 
Benjamin Tibbetts if you have questions on transportation 
for veterans at 425-943-6729.

Community Transportation Options 
Contact the following providers for more information about their 
services. Links to websites are available at: 
www.hopelink.org/get_help/transportation

Sound Generations Hyde Shuttle  
206-727-6262 or 1-877-415-3632 (toll-free) 

Northshore Senior Center Transportation: 425-286-1026 

Sound Generations Volunteer Transportation 
206-448-5740 or 800-282-5815 (toll-free)

Family Development Program
Hopelink provides a Family Development Program for families 
looking to move towards self-sufficiency. Families meet regularly 
with a Family Development Specialist and set short and long-term 
goals related to:

Financial Stability
Employment 
Housing Search Assistance
Parenting
Legal Concerns
Education
Health 
Life Skills

To learn more please call the Intake Screening Line  
425-883-4755

Food Bank
Hopelink has food banks in Bellevue, Carnation, Kirkland, 
Kenmore, Redmond, and Shoreline to serve these cities and their
surrounding communities. Registered clients may visit twice per 
month. 

The food available includes fresh fruits and vegetables, with 
many different and unique offerings each week. Other core foods 
include soup, canned fruits and vegetables, pasta, peanut butter, 
rice, beans and tuna among many others.

In addition, paper products, soap, toothpaste, diapers, pet food 
and similar items are often available. On average, a family of four 
will be able to take home about $200 worth of food from one 
food bank visit. 

Food bank hours and locations are listed on page 8. Hopelink also 
has volunteers who are able to make home deliveries to individuals 
who are homebound.

Redmond
425-882-0241  
16725 Cleveland Street
Redmond, WA 98052

Bellevue 
425-943-7555 
14812 Main Street 
Bellevue, WA 98007

Kirkland/Northshore 
425-889-7880 
11011 120th Ave NE 
Kirkland, WA 98033

Shoreline 
206-440-7300 
17837 Aurora Avenue North 
Shoreline, WA 98133 
 
Sno-Valley
425-333-4163 
31957 E Commercial Street 
Carnation, WA 98014

See page 8 for bus  
route information  
to all centers.

HOPELINK CENTERS 

Snoqualmie Valley Transportation 
425-888-7001  
http://www.svtbus.org
Sound Transit: www.soundtransit.org 
Call 888-889-6368 / TTY 711

Catholic Community Services of Western Washington 
Volunteer Chore Services: 206-328-5787  
or 1-888-649-6850 (toll-free)

Metro Transit  
metro.kingcounty.gov

Access Transportation: 206-263-3113 / TTY 711

Rideshare Operations: 888-814-1300 / TTY 800-833-6388 
rideshare@rideshareonline.com

Half Price Taxi Fare Program (Taxi Scrip): 206-553-3000 /  
TTY 206-684-2029

Regional Reduced Fare Permit for seniors and people with 
disabilities: 206-553-3000 customer.comments@kingcounty.gov

Energy Assistance Programs
Hopelink can pay up to $1,000 of your home heating costs each 
year if you are qualified. You don’t need to be behind on your 
bill or have an urgent notice to get a grant – those earning a 
low-income are eligible to apply. Payments can help for heat 
sources including gas, electricity, oil, wood or propane. Energy 
assistance grants help cover these bills so you can devote your 
resources to other crucial expenses. 

Eligible households with the highest heat costs receive the 
greatest assistance.  Funding is currently plentiful and we 
encourage those who live in our service area to apply.  Beginning 
September 19, appointments can be made from the webpage 
(Hopelink.org/energy) or by calling the new appointment line 
number at 425-658-2592.  To learn more about other important 
changes to the program beginning in the fall, visit Hopelink.org 
or call your local center.

RotaCare Free Health Clinic
RotaCare Free Health Clinic offers free basic medical care and 
medicines to men, women and children. (RotaCare does not offer 
services for chronic care or long term illnesses, school immunizations 
or physicals of any kind.) You may come to the clinic if you do not 
have medical insurance and do not have the money to pay the full 
cost of a regular doctor’s visit. You do not need an appointment for 
RotaCare Clinic.

The clinic is held at the Hopelink center in Bellevue on 
Saturdays from 9:30 AM to 11:30 AM. It is suggested that 
you arrive early.

Bridge to Basics Free Help
Bridge to Basics helps connect Hopelink clients to other services. 
The program is a collaboration between WithinReach – an agency 
that helps families become healthy and stay healthy – and United 
Way of King County. 

See if you qualify for: food assistance - basic food/food stamps, 
utility assistance, free or low cost children’s health insurance, help 
finding childcare for working parents, job training resources, Bank 
on Seattle - free and low cost bank accounts, or free check cashing.

For more information on this program, contact your local 
Hopelink center.

Travel Options continued

Hopelink Medicaid Transportation  
offers MyRideOnline. 
Looking for another way to check on a Medicaid trip? Hopelink 
Medicaid transportation service has launched “MyRideOnline.” 
The new web service lets you cancel a trip, check on the status 
of a trip, and offer feedback about a past trip - all without 
waiting on the phone. 

To reach MyRideOnline, visit: www.myrideonline.org.

You can continue to book trips on the phone by calling one of 
the toll-free numbers listed on page 8.
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Energy Referrals for Friends

Energy Saving Hacks!

Avoid Tax Frauds and Scams

Financial Corner

Skip the scheduling rush for an energy appointment!

Do you know someone who could benefit from an Energy Assistance 
grant?

If you are a current Hopelink client, you can receive priority 
scheduling at the start of next energy season by referring a friend 
who has never received energy assistance at Hopelink.

Here’s how it works:

• Tell a friend about Hopelink’s Energy Assistance program. They can 
schedule an appointment and verify income guidelines at hopelink.
org/energy or by calling 425-658-2592.

• Make sure they provide your name and current phone number 
at their energy appointment so that we can contact you for next 
season’s priority scheduling.

• If and when your friend or family member’s energy grant 
is approved, you will receive a reserved first-of-the-season 
appointment slot at the start of the next energy season.

• New clients must have their appointment by August 31, 2018.

Ways to lower your heat cost

Water heating

• Shorten showers to cut hot water costs; 
using a timer can help you track and reduce 
your shower time.

• Turn off the faucet when brushing your 
teeth or shaving.

• Set your water heater thermostat to 120 
degrees, or the “low” setting.

• Install “low-flow” faucet aerators. Low-
flow faucet aerators replace some of the 
water that comes out of a faucet with air – 
effectively lowering your water heating bills, 
your water bills and your sewage bills. 

Laundry

• Wash and rinse laundry with cold water 
and only run full loads whenever possible.

• Dry two or more loads in a row when 
doing laundry to take advantage of the 
heat that’s still in the dryer from previous 
loads. Hang clothes to air dry when 
possible.

• Wash clothes in cold water. Use hot water 
only for very dirty loads. 
 
 

Kitchen

• Cook with a countertop convection, 
microwave or smaller electric appliance, 
instead of a full-size stove whenever 
possible.

• Let hot foods cool before putting them in 
the refrigerator or freezer. Storing hot food 
makes your fridge or freezer work harder to 
cool down.

Lighting

• Install LEDs in your most frequently used 
lights to save the most on energy costs—
kitchens and bathrooms are a great place to 
start.

• Turn off lights when not needed.

• Clean the lint filter in your dryer every time 
you use it. A clogged filter increases drying 
time.

Electricity

• Unplug battery chargers for mobile phones, 
tablets, laptops and other devices when not 
in use—they use energy even when they’re 
not actively charging anything. **Special 
“smart” power strips do this automatically 
and can be bought at a discounted rate 
through PSE**

• Group printers, computers and monitors, 
DVD players, TVs, game consoles and other 

electronics on easily accessible power strips 
that can be switched off when you’re away 
from home or when the electronics are not 
in use.

• Disable your computer’s screen saver and 
shut down desktop computers at night.

• Create a “warm room”: when possible, 
heat only the part of your house where you 
spend the most time.

• Close fireplace and wood stove dampers 
when not in use, but wait until several 
hours after the fire is out and the ashes are 
cold.

Weatherization

• King County Housing Authority’s (KCHA) 
Weatherization program helps low-income 
renters and homeowners reduce their 
energy costs and improve the indoor air 
quality of their homes. 

• KCHA will identify energy conserving 
improvements and will coordinate the work 
with qualified contractors. 

• KCHA pays for most of the work of 
weatherization with grants. The grants do 
not have to be repaid by the homeowner, 
renter or landlord. 

• To find out if you’re eligible or for more 
information visit www.kcha.org/wx.

If it sounds “too good to be true,” it probably is! That is 
actually good financial advice for most things, but when it 
comes to taxes, seek professional advice from the IRS or a 
trusted tax professional before you get involved in any scheme 
that offers to help you avoid paying taxes.

How do I know if it’s really the IRS contacting me?

The IRS does not initiate contact with taxpayers by email, 
text messages or social media channels to request personal or 
financial information. The IRS also does not threaten taxpayers 
with lawsuits, imprisonment or other enforcement action. 
Recognizing these signs of a phishing or tax scam could save 
you from becoming a victim. 

The IRS will NEVER:

• Call to demand immediate payment using a specific 
payment method such as a prepaid debit card, gift card or 
wire transfer. Generally, the IRS will first mail you a bill if 
you owe any taxes.

• Threaten to immediately bring in local police or other law 
enforcement groups to have you arrested for not paying.

• Demand that you pay taxes without giving you the 
opportunity to question or appeal the amount they say you 
owe.

• Ask for credit or debit card numbers over the phone.

Visit www.irs.gov to learn more about tax fraud protection.

Hopelink.org

Hopelink Welcomes everyone 
We respect and value cultural differences at all times. Recently, news stories about the future of those who have immigrated to our country 
have caused fear and worry for some of you who come to Hopelink for help. We want you to know that we work hard to be a safe haven for 
those who need help. We are the same Hopelink today that we were yesterday.  All services are still available, and all Hopelink locations are 
safe and welcoming places to be.

You will find a safe place at Hopelink.

Making Your Money Matter
Donna O’Connor, Financial Coach

Winter has arrived, and we must all prepare for the extra traffic congestion, dangerous 
driving conditions and the possibility of delayed/cancelled transit lines. Preparing in advance 
can save you time and money; not to mention a big hassle the morning before work, or an 
appointment. 

For Drivers

Drivers of personal vehicles have a special responsibility to be safe. Below are just a few tips 
to help you be a safer and more responsible driver, for everyone’s sake. 

Vehicle maintenance:

Driving in the winter isn’t only dangerous because of road conditions. If your car breaks 
down on the side of the road in the middle of nowhere at night, and your phone is dead, 
or you have no signal, then you may have only the clothes on your back and the items in 
your car.  

Emergency kit:

Make sure you’re prepared with a travel emergency kit located somewhere in your car at all times. This kit could include: batteries, radio, 
flashlight, first-aid kit, emergency contact information, emergency blanket, water and non-perishable food, among other things.

Maximize visibility:

Give yourself extra time in the morning to de-ice your windows—it usually takes anywhere from 2-10 minutes to remove ice from all of the 
windows and mirrors. Tip: warm up your car while you scrape off the ice; by the time you are done scraping, you will be ready to enjoy the 
comfort of a warm car. 

AWD or 4WD myth:

All-wheel-drive and 4-wheel-drive automobiles do not stop or steer better in the snow and ice. Do not drive with false confidence, as this will 
increase the likelihood of an accident. Always drive safely, defensively and with caution. 

More information for drivers:

tinyurl.com/y98ygyr9

 

For Public Transit Users

Public transit users must always be aware and be prepared for all types of weather; and we know weather can be difficult to predict in the 
Pacific Northwest. Below are just a few tips to help you be a safer and more prepared public transit user. 

Alternate routes and Metro’s Emergency Snow Network (ESN)

King County Metro prepares for winter weather with alternate bus routes, rider alerts, and their ESN. If you need to find an alternate route 
on a snowy day, go to:  www.metro.kingcounty.gov to find your best options. The ESN is only active during the most severe snow storms, in 
which case only core bus routes will remain in service. 

1. Alerts:  http://tinyurl.com/jqzvwoh

You can receive email or SMS messages from King County Metro for alerts on floods, snow/ice, route closures, and more. By using this online 
tool, you will be able to be prepared for any changes in routes on short notice. Alerts are sent between 5 AM and 8 PM, Monday through 
Friday.

2. Weather preparedness

Always be ready for any weather. We know that here in the Pacific Northwest the weather can change in an instant; it can be sunny in the 
morning and snowed-in by the end of the day. First, give yourself at least an extra 10 minutes in the morning to check the weather reports. 
Second, if you find a risk of dangerous weather, it’s better to be safe than sorry; bring an umbrella, poncho, and/or raincoat.

More information for public transit riders:

http://tinyurl.com/y9sk3axy

Transportation and Winter Weather

Hopelink  
Energy Assistance

 hopelink.org/energy
425.658.2592
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EMPLOYMENT SERVICES

GED

Hopelink classes for adults
ENGLISH FOR WORK

English for Work is an ESL program for immigrants and 
refugees with beginning to advanced level English skills. 

Classes help you to improve your English skills and prepare for 
employment in the United States. 

You will learn to: 

• Set goals for work and school
• Speak about your skills and experience
• Search for a job
• Write a resume and cover letter
• Interview for a job
• Work in a team
• Communicate with different people
• Use the computer

Classes are held every winter, spring, summer, and fall at various 
times and locations including Bellevue, Kirkland, Redmond, and 
Shoreline. Beginning level classes are currently held in Bellevue only. 

To learn more, contact Marci Williams at 
marciw@hopelink.org or 425-250-3007. 

The Hopelink Employment program offers enrolled 
participants one-on-one assistance with:
• Resumes and Cover Letters
• Research & Career Mapping 
• Communication and Interpersonal Skills
• Job Market and Education Research 
• Interview Basics
• Job Search Methods
• Job Retention and Professional Development

For more information contact:
Employment Services
Email: hep@hopelink.org
Phone: 425-250-3030

Earn your GED or high school diploma so you can get a better 
job, prepare for college, or fulfill your personal goals. 

Our GED and High School 21+ classes are held year-round. Students 
attend class twice a week in Redmond, Kirkland, or Bellevue. You 
may join any time, but first make an appointment to observe a class. 
We want to make sure our program is a good fit for you!

In Hopelink’s GED and HS 21+ program, you will either prepare 
for the GED exam or you will complete courses currently missing 
from your high-school transcript. Either way, you will improve your 
reading, writing, math and computer skills. 

For more information contact Debbie Margolis at  
dmargolis@hopelink.org or 425-457-9685.

Hopelink.org

FINANCIAL CAPABILITY

Hopelink’s Financial Capabilities program provides tools and 
services to help you attain financial stability. 

Credit Builder Program  
Learn how to build your credit through this free, year-long program 
offered to Hopelink clients.

Free Classes
Hopelink offers free financial education classes throughout the year 
on topics including credit, banking, debt management, budgeting, 
and money management. 

Financial Coaching 
Free and confidential 1:1 financial coaching services are offered 
at Hopelink centers and housing sites. Sessions will focus on your 
needs, and will provide the support, encouragement, accountability 
and resources needed to help you achieve your financial goals. 

Contact Hopelink’s Financial Capability program at  
425-250-3003 or email financialed@hopelink.org.

HOPELINK EMPLOYMENT HELP DESK

Free Cooking & Nutrition Classes for Low-income 
Households at Hopelink. 
 
Join Cooking Matters for a six-week class and learn more about 
nourishing your body by preparing healthy, low-cost meals!

• Free classes are taught by a volunteer chef and nutritionist
• Free nutrition book and recipes
• Free bag of groceries at the end of each class!

If you sign-up for the class, please plan on attending all six sessions.

Contact Lauren Rieves at 425-250-3021 or lrieves@hopelink.org.

COOKING MATTERS

Hopelink hosts drop-in Employment Help Desks at various 
locations. No appointment is necessary. If you have any 
employment-related questions or would like a specialist to 
advise you on your resume, please stop by!

Thursdays from 10:00 AM – 12:00 PM at the Bothell Library 
(18215 98th Avenue NE, Bothell, WA 98011) on the  
following dates: 

• Dec. 7 & 21 
• Jan. 4 & 18
• Feb. 1 & 15
• Mar. 1, 15 & 29

Thursdays from 10:00 AM – 12:00 PM at the Kirkland Library 
(308 Kirkland Avenue, Kirkland, WA 98033) on the 
following dates: 

• Dec. 14 & 28
• Jan. 11 & 25
• Feb. 8 & 22
• Mar. 8 & 22

Wednesdays from 10:00 – 11:00 AM at the Shoreline Library 
(345 NE 175th, Shoreline, WA 98155) on the following dates: 

• Dec. 13 & 27
• Jan. 10 & 24
• Feb. 14 & 28
• Mar. 14 & 28

Filing with an Individual Taxpayer Identification Number (ITIN)

The Protecting Americans from Tax Hikes (PATH) Act requires that some individuals using an ITIN renew their ITIN. This will need to be done 
before you can file a tax return.

• This year, if the ITIN contains the middle digits of 70, 71, 72, 78, 79 or 80, you will need to renew.

• Additionally, if the ITIN has not been used since December 31, 2012, it also will need to be renewed.

To renew an ITIN, you must fill out a Form W-7 and submit all required documentation. Visit www.irs.gov for details and instructions.

Tax time can help you save and get ahead.

If you’re expecting to get a refund this year, what should you do next? A 
tax refund can help you pay for things you need right now, and it also can 
help you save for things you need or want in the future. Having just a small 
amount of savings can make a big difference, however, many consumers have 
no savings and nearly half of all consumers could not easily come up with 
$400 to pay for an emergency expense.

A tax refund can often be the biggest single lump sum you will receive all 
year, and it is a great way to start a savings habit to help prepare for financial 
shocks, and also reduce household stress. 

Having some money set aside for retirement can boost confidence and start a 
long-term savings habit.  Or buy U.S. Series I Savings Bonds that are low-risk 
and grow in value for up to 30 years.

It’s Tax Time: Free Tax  
Help Available!
Even if you don’t think you earn enough to file a federal income tax 
return this year, you might still qualify for tax credits which could result 
in a refund check. How can you find out if you are eligible for a refund? 
Ask one of the tax professionals from the United Way tax sites being 
hosted at two Hopelink locations. Starting January 9, any household 
making less than $66,000 is eligible for this free service.

Additional sites are located throughout King County. For a complete list of 
locations, hours and which documents to bring, visit United Way of King 
County at www.uwkc.org.

What can you expect when you come to one of our tax sites? A warm, 
friendly staff ready to help! There also will be benefits hubs where you can 
access everyday financial tools to help extend the impact of your tax refund. 
These include help paying for groceries, access to healthcare signups, help 
paying for utilities and more. 

Clients are seen on a drop-in basis and no appointments are set. Sites can get 
crowded, especially during February and April, so you should arrive as close to 
the site’s opening time as possible.

TAX TOPICS:

EITC and ACTC refunds are delayed, BUT you should still file early.

Both the Earned Income Tax Credit (EITC) and the Additional Child Tax Credit (ACTC) help workers and families with low and moderate 
incomes get a tax break, yet many eligible households don’t claim these credits.

To qualify, you must meet certain requirements AND file a tax return – even if you do not owe any tax, or are not required to file. Ask your 
tax preparer how to make the most of the EITC and ACTC.

Bellevue Hopelink
Thursdays: 5:00 - 9:00 PM
Fridays: Noon - 4:00 PM
Saturdays: 9:00 AM - 4:00 PM
Sundays: 10:00 AM – 4:00 PM

Shoreline Hopelink
Mondays: 5:00 -9:00 PM
Wednesdays: 3:00 – 9:00 PM
Saturdays: 9:00 AM – 4:00 PM

Did you know?  
Last year the average EITC amount in Washington 
state was $2,177, and by claiming their credit, 
160,000 Washingtonians were lifted above the 
federal poverty line.

DELAY ALERT! 
The IRS is still required by law to hold refunds of all 
tax returns claiming the EITC and the ACTC until 
after February 15. You should still file early even 
with the delay; just be prepared that you will have 
to wait a bit longer for your refund. If you’re not 
receiving either of those tax credits, your refund 
won’t be delayed.

Here are some suggestions to help you get 
ahead:

• Start an emergency savings account.

• Be ready for the unexpected. Directly deposit 
some or all of your refund into a savings 
account.

• Pay down high-interest debt

• Debt is anxiety producing and expensive. 
Paying down debt may not feel like saving, 
but the more debt and interest payments you 
can eliminate, the more money you will “free 
up” to meet your day-to-day expenses and 
add to savings. 

• Save for retirement or long-term expenses

• Having some money set aside for retirement 
can boost confidence and start a long-term 
savings habit.  Or buy U.S. Series I Savings 
Bonds that are low-risk and grow in value 
for up to 30 years.

Ask the tax professionals at the clinics about ways 
to automatically save all or part of your refund.



REGULAR FOOD BANK HOURSFOOD BANK DIRECTORY

Bellevue Center 
425-943-7555 
14812 Main Street 
Bellevue, WA 98007 
Metro Route 245

Kirkland/Northshore Center 
425-889-7880 
11011 120th Ave NE 
Kirkland, WA 98033 
Metro Route 236

Kenmore Food Bank 
425-889-7880 
6620 NE 185th Street 
Kenmore, WA 98028

Redmond Center 
425-882-0241 
16725 Cleveland Street 
Redmond, WA 98052 
Metro Routes 224, 232 and 248  
Sound Transit Route 545 

Shoreline Center  
206-440-7300 
17837 Aurora Avenue N 
Shoreline, WA 98133 
Metro Routes 358, 330 and E-Line

Sno-Valley Center 
425-333-4163 
31957 E Commercial Street 
Carnation, WA 98014 
Use Snoqualmie Valley Shuttle  
or request a ride: www.svtbus.org 
425-888-7001

Hopelink food Banks

Bellevue Center (new hours!)
 Mondays  9:30 AM – 3:00 PM
 Tuesdays  2:00 PM – 7:00 PM
 Wednesdays 9:30 AM – 3:00 PM
 Thursdays  9:30 AM – 3:00 PM

Kirkland/Northshore Center
 Mondays and Wednesdays 10:00 AM – 4:00 PM
 Tuesdays and Thursdays Noon – 6:30 PM

Kenmore Food Bank
 2nd and 4th Tuesdays 4:30 PM – 6:30 PM

Redmond Center
 Tuesdays 1:30 PM – 4:30 PM
 Wednesdays  4:30 PM – 7:30 PM
 Thursdays 10:30 AM – 1:30 PM

Shoreline Center
 Mondays 1:00 PM – 4:00 PM
 Tuesdays 10:00 AM - 2:00 PM
 Wednesdays 1:00 PM - 7:30 PM
 Thursdays 10:00 AM - 2:00 PM 

Sno-Valley Center
 2nd and 4th Wednesdays 3:00 PM – 7:00 PM   
 Thursdays 10:00 AM – 2:00 PM

 
Note: The above schedules are based on the center’s usual business days. If a holiday falls during the 

week, it may affect the food bank schedule. Please check hopelink.org for the most up-to-date hours.

New clients: Call to register

need Help?

hopelink.org

FOOD 
ASSISTANCE

Contact your 
nearest center 

ENERGY 
ASSISTANCE

hopelink.org/energy 
425.658.2592

ADULT 
EDUCATION

English for Work: 425.250.3007
GED Classes: 425.457.9685

FINANCIAL 
CAPABILITIES

EMPLOYMENT 
SERVICES

425.250.3030

FAMILY 
DEVELOPMENT

425.883.4755

TRANSPORTATION

425.943.6760
800.923.7433Medicaid:

GAPS:

866.261.3278Metro DART:

425.250.3003
Financial Coaching & Classes:

HOUSING

 Call 2-1-1

EMERGENCY 
FINANCIAL HELP

Contact your 
nearest center 


