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Mission
Hopelink’s mission is to promote self-sufficiency for all members of our 
community; we help people make lasting change.

Vision
A community free of poverty. 

In 2018, Hopelink helped 63,000 people within King and Snohomish counties through a variety of programs 
created to address poverty. These programs provide access to transportation; access to food; access to 
stable housing; and access to living-wage employment. These topics are segmented within Hopelink’s 2018 
Community Impact Report.

This report introduces the challenges associated with the key areas of access, and then provides the results 
of Hopelink programs that are addressing those challenges.

All the information presented in this report is based on data collected through Hopelink programs and the 
agency’s 2017 Community Needs Assessment.
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Hopelink’s Area of Impact

Hopelink Housing

Duvall Place: Duvall 8 units 

Avondale Park: Redmond 59 units 

Hopelink Place: Bellevue 20 units 

Kenmore Place: Kenmore 11 units

Heritage Park: Bothell 15 units 

Clients Served by Service Center

Shoreline:  3,107 

Kirkland/Northshore:  6,555

Bellevue:  5,970

Redmond:  4,171

Sno-Valley:  1,418

DART Transit
900,800 rides

Medicaid Transportation
43,941 riders  

Transportation Services

Mobility Management
5,726 clients

Hopelink transportation 
services cover all of King 
and Snohomish counties.

KING COUNTY

SNOHOMISH COUNTY

SEATTLE
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Theory of Change 

Hopelink’s Theory of Change visually demonstrates the goals and objectives of its 
services within the community.

Hopelink’s Theory of Change Model
Healthy Individuals and Families

STABLE
Basic Needs Secure

EQUIPPED TO EXIT POVERTY
Resilient       |       Employable      |       Resource Adequate           

Housing

Warmth  
(heat & clothing)

Educated & 
Literate

Mobility   
(transportation)

Basic Financial 
Resources

Health, Safety 
& Well-being

Job & 
Life Skilled

Social Capital 
& Connections

Legal Problems 
Mitigated

Debt & Credit 
Management

Children Safe & 
Thriving

DIRECT SERVICES & CONNECTIONS TO RESOURCES

Food & Nutrition
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Building a community free of poverty begins with those we serve every day; from the 
single parent visiting one of our five service centers for help with food or heat, to the 
family working with a case manager in one of our five housing facilities, to the senior 
who needs a ride to a doctor’s appointment. 

Introduction

While Hopelink’s unique network of programs and services comprises a continuum in the journey from crisis to 
stability and the ability to exit poverty, clients also are able to enter and exit Hopelink services at any point, and 
may utilize one service or several.

In order to deepen our engagement with our clients, we began a multi-year initiative—based on Adverse 
Childhood Experiences (ACEs) research—that is aimed at training staff and core volunteers in the neurological 
science of the impact of toxic stress and trauma.

We also took steps to make all of our centers and food banks visually more welcoming for clients, increased 
our ability to communicate with non-English speaking clients, added walk-in hours to our food banks, increased 
the availability of fresh produce and installed environmentally friendly water fountains that enable visitors to fill 
water bottles.

And we completed construction on a new service center in Redmond, bringing together our administrative team 
and Redmond client services staff. The new center—which opened in August—is larger, more energy efficient 
and more accessible, and will serve 5,000 clients every year by 2020. 

The Hopelink approach to building a community free of poverty embraces a commitment to meeting clients 
where they are, while guiding them toward stability and out of poverty in a way that is respectful, individualized 
and sustainable. 

In all services, a focus on the client is paramount. In 2018, Hopelink 
completed a number of initiatives aimed at serving our clients in a 
way that is even more accessible, efficient, flexible and welcoming.
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 “I’m 76 years old, don’t drive anymore and live on a limited income. Hopelink 
makes me feel independent and I can get to the doctor. Hopelink drivers are 
well trained, courteous and always on time.” 

– Hopelink Transportation Client
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Access to Transportation

Access to reliable transportation—whether for medical  
appointments, childcare and other support services or education and 

employment—plays a key role in ensuring stability and helping people 
attain the tools needed to exit poverty.

C H A P T E R  O N E
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Safe and reliable transportation can be the difference between keeping a job and  
becoming unemployed, getting to a doctor’s appointment and going without necessary 
care, and accessing food and other support services and becoming isolated. 

According to the Center for Neighborhood Technology, transportation is consistently the second largest expense for 
households in King County; adding up to about $13,000 a year. This cost is increasingly burdensome for lower-income 
individuals, for whom access to transportation is essential to their ability to access work, affordable housing and vital 
support services. King County Metro reports that costs for low-wage workers have tripled in the past 40 years. 

Sufficient access to reliable, efficient and affordable transportation also requires accommodating different riders with 
different needs; including elderly riders or those with disabilities or the need to travel with medical equipment. Other 
potential users of public transportation find the complexity of the system difficult to navigate.

The Challenge: Access to Transportation
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Hopelink Provides: Access to Transportation
Hopelink provides safe and reliable transportation options for people throughout 
King and Snohomish counties. Through three programs—Non-Emergency Medical 
Transportation, Mobility Management and DART—the agency connects people to vital 
services and trains them how to utilize the system. Hopelink also provides additional 
access to clients through the provision of bus tickets.

NON-EMERGENCY MEDICAL TRANSPORTATION

Between 2013 and 2015, the number of people without healthcare 
coverage across King County fell from 20 percent to 10 percent.
With increased access to coverage, one of the remaining barriers to 
healthcare is the ability to visit places to receive treatment.

Through a contract with the Washington State Health Care Authority, 
Hopelink provides Non-Emergency Medical Transportation (NEMT) 
in King and Snohomish counties for medical services covered by 
Medicaid. This ensures access to life-saving treatment for low-
income clients with varying needs. Transportation services include bus 
fare, gas reimbursement, cars and lift-equipped vans for wheelchair 
mobility.

With access to healthcare, clients are better able to sustain 
employment and work toward exiting poverty. In FY2018 alone, more 
than 18,000 trips were for cancer care, around 175,000 were for 
dialysis and 2,701 trips helped people with disabilities.

In total, for 2018, Hopelink provided 43,941 clients with rides to and 
from appointments. The service provided 1,650,521 total trips and 
related services. Of all of the trips Hopelink provided, 585,322 were on 
public transportation.

43,941
total riders

1,650,521 
total trips and other services

585,322
of those trips were on 
public transportation



PAGE 10 HOPELINK COMMUNITY IMPACT REPORT | 2018

MOBILITY MANAGEMENT  
For many King County residents, access to public transportation can 
be a daunting prospect. This is especially the case for vulnerable 
populations; including people with disabilities, older adults, low-income 
individuals and those with limited English proficiency. 

Hopelink’s mobility management team provides education and 
resources through various travel training programs throughout King 
County. Programs provide information about travel options, trip plans, 
one-on-one transportation assistance and training to partners who work 
with clients. In 2018, Hopelink provided assistance to 5,726 clients.

5,726 
total clients served

Hopelink Provides: Access to Transportation

TRANSPORTATION ASSISTANCE 
In 2018, a total of 16,235 Metro bus tickets were distributed through 
various Hopelink programs to assist clients with access to various 
services. The estimated value of these tickets is $48,705.

16,235
Metro bus tickets distributed

$48,705
estimated value of tickets

1,386,687
miles traveled 

900,800
total rides

24 
routes

DART TRANSIT (DEMAND AREA RESPONSE TRANSIT) 
Through a contract with King County Metro, Hopelink provides public 
transit to the general public. DART buses operate on a fixed schedule, 
but one that has more flexibility than regular Metro Transit; the smaller 
buses can go off regular routes to pick up and drop off passengers in 
service areas defined by Metro. These routes connect with major bus 
routes to provide riders with more transportation options, as well as 
ease access to services and places of employment. Standard public 
transit fare applies to this service.

In 2018, Hopelink operated 24 routes for DART buses. The buses 
traveled a total of 1,386,687 miles and provided 900,800 rides.
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 “I enjoy all of the green vegetables because I have diabetes, and there’s a lot 
of canned goods I can’t eat. Without the food bank, I’m not sure I could make 
it…I know I couldn’t. I appreciate Hopelink; I really do. They have helped me 
in a million ways since my husband died.”

– Hopelink Food Bank Client
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Access to Food

In Washington state, about one in seven people (13.7 percent) do not 
have reliable access to a sufficient amount of affordable, nutritious 

food, and may not always know when they will eat again.

C H A P T E R  T W O
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Food insecurity—not having reliable access to a sufficient quantity of affordable, 
nutritious food—can have a devastating effect on a person’s health and wellbeing; 
particularly seniors, children and younger adults.

Research has shown that food insecurity can be related to poor academic performance, mental health issues, 
obesity and even missing medications due to irregular eating patterns.

Those experiencing food insecurity often have to decide between such competing expenses as rent, healthcare or 
nutritionally adequate foods for their family, and oftentimes, sufficient food is the only “discretionary” budget item. 
Research shows that the cost of sufficient food for one person in King County is nearly $4,000 per year. Multiplied 
by members of a household, this number is particularly significant when you consider that 89 percent of Hopelink’s 
client households have an annual income of $30,000 or less.

The Challenge: Access to Food
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Hopelink Provides: Access to Food

2,230,884 
meals provided in food  
assistance programs

13,998 
clients received  
food assistance

240,741 
pounds of fresh produce  
collected for distribution  

at food banks

FOOD ASSISTANCE
In 2018, Hopelink provided a total of 2,230,884 meals, with 13,998 
clients receiving food assistance. In total, the average number of 
food bank visits for all clients is about 11 per year. 

A total of 276 cooking demonstrations were provided at  
Hopelink centers.

HOPELINK HARVEST
Hopelink Harvest collects surplus produce for distribution at Hopelink 
food banks, increasing clients’ access to fresh, healthy food. Through 
partnerships with local farms, farmers markets, community gardens 
and individual growers and with the help of volunteers, the Hopelink 
Harvest program provides fruits and vegetables to local families and 
individuals. In total, 240,741 pounds of fresh food were collected 
through this program, and local farms hosted 48 “gleaning” events  
to plant and harvest the surplus produce.

Hopelink’s food assistance programs provide emergency and supplemental food to 
families and individuals; ensuring access to fresh, healthy, nutritious and culturally 
appropriate meals. 

In all five food banks, Hopelink’s grocery store-style layout helps ensure a respectful shopping experience for clients 
and their families; enabling them to take their time reading labels and choosing specific foods. 

In 2018, efforts to ensure that Hopelink food banks are more welcoming included such steps as “refreshing” the 
check-in areas with lighter colors, art and other décor, as well as posting signs with the word “welcome” translated 
into multiple languages. 

With the help of hundreds of volunteers, Hopelink food banks help ensure stability by providing regular access to food 
for those who need assistance meeting basic needs.

Hopelink also offers home delivery, classes and cooking demonstrations in our centers to educate clients on how to 
prepare healthy meals using the food that is available in our food banks.
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 “I thought, ‘there must be a miracle happening, because I’m going into this 
clean environment where there are moms and other kids, and the people there 
are so nice.’ For the first time ever, I felt safe and supported; I felt like I could 
finally live again. Having the guidance and support from Hopelink staff…that 
was definitely the turning point.” 

– Hopelink Housing Client
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The availability of secure and affordable housing is essential  
to individual and family stability and wellbeing. In King County, 

the number of people who are homeless continues to rise; 
from 8,858 in 2012 to 12,112 in 2018.

Access to Stable Housing

C H A P T E R  T H R E E
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An influx of highly skilled tech workers over the past few years has helped fuel a 
population increase in the Seattle area of more than 1,000 people every week, 
according to numbers released by the U.S. Census Bureau. And as more people settle 
in the region, the competition for housing has increased; forcing up house prices and 
rental costs.

Still, it is the factors surrounding this growth that take a disproportionate toll on low-income households—
particularly in housing. The growth in higher-income positions brings an additional need for less-skilled workers to 
perform the jobs that support this growth; lower-wage jobs that do not keep pace with escalating costs. As a result, 
even with the growth in the overall job market, the region is experiencing a continual increase in homelessness.

In addition, as housing costs increase throughout the region, low-income individuals and families are forced to 
allocate more of their resources to housing, leaving less to meet other needs. 

A volatile rental market—with sudden rent hikes that may be beyond the ability to pay —can result in homelessness 
or displacement; requiring that a prospective tenant then come up with first and last month’s rent and a security 
deposit before they are able to move from homelessness into a new residence. And a 2012 Journal of Urban Affairs 
study indicated that even a $100 increase in median rent corresponded to a 15 percent increase in homelessness in 
metropolitan areas and a 39 percent increase in rural/suburban areas. 

The Challenge: Access to Stable Housing
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The availability of reliable, affordable housing is a cornerstone of stability. To that 
end, Hopelink addresses access to housing in various ways. While we provide 
shelter and longer-term housing options, we also have broadened our focus on 
eviction prevention —providing support earlier in the process and helping ensure that 
an unexpected “financial shock” does not escalate into a financial crisis. And we 
have made it easier for clients to get help with energy costs. 

The short-term focus is on preventing homelessness, or helping homeless families end their crisis, gain stability 
and obtain permanent housing.

Keeping a roof over their heads provides a family with the stability to focus on gaining the skills and knowledge 
needed to exit poverty. These are acquired through case management and other essential services such as 
employment assistance and financial coaching.

Hopelink Provides: Access to Stable Housing 

HOUSING

In the past year, 468 clients (137 families*) were served through all 
of Hopelink’s housing programs; staying an average of one year and 
receiving about 35 hours per family of case management support 
during that time. Of the families exiting Hopelink housing, 32 percent 
improved their employment, 67 percent moved to more stable housing 
and 46 percent significantly increased their income.

157
clients (49 families) 

 received emergency shelter

70%
of families who exited  

achieved greater housing stability

468
clients (137 families)  

received housing services

EMERGENCY FAMILY SHELTER

With a goal of ensuring that Hopelink families have the stability needed 
to obtain permanent housing, Hopelink’s emergency shelter program 
provides month-by-month housing. In 2018, Hopelink helped 157 
clients (49 families) with emergency shelter. These families had been 
homeless; on the streets, in a car or another unsafe location.  
Of the families exiting our shelters, 70 percent achieved greater 
housing stability.

*Some families utilize more than one program.
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138
clients (37 families)  

received transitional housing

87%
families achieved  

permanent housing

126%
average family income 

increase from entry to exit

TRANSITIONAL HOUSING 
Hopelink’s transitional housing provides more than a place to live; it 
helps families gain employment, increase their income and obtain 
permanent housing. Hopelink housed 138 clients (37 families) in 
transitional housing. Of those who exited the program, 87 percent 
achieved permanent housing, and monthly family incomes increased by 
126 percent on average from entry to exit

PERMANENT HOUSING
Hopelink’s permanent housing helps families continue their progress 
toward self-sufficiency. Through one-on-one case management 
designed to help them achieve their goals, residents have access to the 
services needed to help them gain employment and continue to increase 
their household income. An escalated rent structure motivates families 
to ultimately achieve market-rate housing. In the past year, Hopelink 
housed 197 clients (58 families) in permanent housing. Of these, eight 
families obtained permanent housing outside of Hopelink. 8

families obtained permanent 
housing outside of Hopelink

197
clients (58 families)  

received permanent housing 

ENERGY ASSISTANCE
 Hopelink provides energy assistance ensuring that seniors, people with 
disabilities and others living in poverty can stay warm in their homes. 
Hopelink administers two energy assistance programs that assist 
low-income renters and homeowners with their winter heating and 
energy bills. These are the federally funded Low Income Home Energy 
Assistance Program (LIHEAP), and the Puget Sound Energy (PSE) HELP 
Program, funded by Puget Sound Energy.

The energy programs offered are income eligible and not contingent on 
an emergency; therefore, this support helps clients retain more funds 
that can be diverted to help mitigate other challenges they might be 
facing. Steps we have taken to make it easier for clients to apply for 
energy assistance – including an option to apply online – have resulted 
in an increase in the number receiving help.

In the past year, Hopelink helped 10,637 clients and distributed 
$3,367,432 in heating assistance. The average energy assistance 
provided per household was $710.

$3,367,432
distributed in  

energy assistance

10,637 
clients received

heat and energy assistance

Hopelink Provides: Access to Stable Housing 
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FINANCIAL ASSISTANCE
A family that is facing eviction risks losing much more than a roof over 
their heads. Once evicted, the climb back to stability requires not only 
saving enough to pay rent at a new place, but coming up with both the 
first and last month’s rent and a security deposit. Hopelink’s Financial 
Assistance program helps keep families from falling through the cracks 
into perpetual homelessness; providing one month’s rent so that a 
family is able to stay in their home.

Eviction prevention assistance also protects a family’s rental history, 
keeps them from incurring the costs of eviction and the significant 
expense of starting over in a new residence, and most importantly, 
ensures the stability of knowing they have a place to live.

 In addition to eviction prevention, Hopelink provides support to 
mitigate other financial shocks that prevent clients from being able 
to pay for basic needs, such as food or healthcare. In the past year, 
Hopelink helped 1,881 clients through financial assistance and 
$499,265 was distributed to mitigate crisis and prevent eviction.

$499,265
distributed for 

financial assistance

1,881
clients received financial 

assistance

1,047
clients (425) households 

helped with eviction prevention 
and/or move-in assistance.

334  
clients (123 Households) helped 

with utility costs 

653  
clients (604 households) helped 
with  additional needs such as 

prescription or transportation costs 
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 “I had found some people online to help with my resume and to help me find 
a job ... and I even worked with a mentor. But Hopelink offered even more 
support; helping with my resume and giving me interviewing tips. I remember 
thinking, ‘if I were an employer, that’s what I would look for.’ I got the job, at 
the salary I asked for.” 

– Hopelink Employment Services Client
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Access to a Living Wage

A living wage is essential in order for clients to exit poverty.
In King County, an income of $80,000 is required for a family 

of four to be economically self-sufficient. 
 

C H A P T E R  F O U R
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In 2018, nearly 90 percent of four-person households served by Hopelink had an annual 
income of less than $30,000—far below the $80,000 required for a family of four to be 
economically self-sufficient in King County.

Education continues to be the most important factor in whether or not someone has access to a living wage. For 
example, as more manufacturing jobs become automated, workers who once performed assembly tasks that paid 
a living wage are being replaced by workers responsible for programming and operating machines. And for many 
displaced workers, education or re-education are not possible due to prohibitive costs; a ProPublica study found that 
while the national median income fell about 7 percent between 2000 and 2014, the cost of college tuition rose by 
80 percent.

Without a living wage, clients continually struggle with competing budget needs just to get by; often taking on debt 
and becoming more financially burdened over time. Access to financial advice is often out of reach or not a high 
priority, as clients focus on short-term solutions to mitigate crisis after crisis.

The Challenge: Access to a Living Wage
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FAMILY DEVELOPMENT 
Hopelink’s Family Development program helps families attain stability 
and develop the tools and skills needed to exit poverty; guiding them 
as they set and achieve specific goals. Case managers work directly 
with families to help them map out a plan for the future; identifying 
goals and strategies for success.

Along with referrals to resources within Hopelink and the community, 
case managers provide guidance and accountability for families 
working to get back on their feet. All families in Hopelink housing 
participate in the Family Development program, but the resource 
also is available to all low-income families in Hopelink’s service area 
who are not currently living in Hopelink housing—whether they are 
homeless or sheltered.

In 2018, Hopelink provided family development services to 396 clients 
(119 families). Of the families who exited the program: 92 percent 
of families achieved and/or maintained stable housing; 35 percent of 
adults improved their employment status; and 45 percent of families 
increased their total income by at least 30 percent.

92%
of families established or 
maintained stable housing

35%
of adults obtained or 

 increased employment

45%
increased family income 
 by at least 30 percent

396
clients (119 families) received 
family development services

Hopelink Provides: Access to a Living Wage
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EMPLOYMENT PROGRAM

Hopelink’s employment specialists provide several key services to low-
income adults seeking employment, including help preparing to find 
work: resumé assistance, interview skills and practice, consultation on 
attire and, most importantly, coaching on the critical skills needed to 
get—and keep—a job.

Aligning with Hopelink’s commitment to ensuring that all programs and 
services are welcoming and mindful of Adverse Childhood Experiences 
(ACEs) research, in 2018, Hopelink’s Employment Program reviewed 
and adjusted intake processes, enrollment forms, and policies and 
procedures, as well as the job interest survey and client rights and 
responsibilities form.  

Hopelink employment specialists also help connect clients with 
opportunities for employment. They work with employers to identify 
job opportunities, notify clients of community hiring events and help 
them prepare to attend. Hopelink employment specialists guide clients 
through the entire job-seeking process until they achieve employment.

Finally, they provide post-employment support; helping ensure success 
for both the client and the employer. Hopelink provided 220 clients 
with employment services and 47 percent exited the program with an 
improved employment status. The average wage of those exiting the 
program was $17.80 per hour.

FINANCIAL CAPABILITIES
Hopelink’s Financial Capabilities program provides tools and services 
that guide clients toward financial stability. Clients receive one-on-one 
support and access to workshops covering topics such as budgeting, 
banking and risk management. In 2018, the program assisted 142 
clients with financial coaching and provided 20 workshops. 

47%
exited with improved 
employment status

$17.80  
per hour average wage of those  
exiting the program employed 

220
clients served through  
employment programs

142
clients received

financial coaching

20
workshops provided

Hopelink Provides: Access to a Living Wage
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ENGLISH FOR WORK
With a goal of helping non-native English speakers gain and keep 
employment, Hopelink’s English For Work program served 280 
students in 2018. This program helps students improve their English 
skills and prepare for—and retain—employment, through such 
activities as help writing a resume and cover letter and practicing 
interviews, and developing such on-the-job skills as communicating 
with diverse groups, working in a team and using a computer. 

Of those who completed the course, 74 percent had significant gains in 
their English language skills, and 17 percent improved their employment 
status. Of all employed students who completed the course, their 
average wage when exiting the course was $15.30 per hour. 

GENERAL EDUCATION DEVELOPMENT (GED)
For those who dropped out of school in the United States or moved 
here without a high school credential, earning a GED—the equivalent 
of a high school diploma—is an essential step toward exiting poverty.

Hopelink's GED program provides classes to improve math, reading, 
writing, social studies and science knowledge, as well as basic 
computer training. Support services include helping students identify 
and enroll in the best possible education path to help them progress 
toward living-wage employment and out of poverty.

A total of 95 students enrolled in Hopelink's GED program. The program 
can take more than a year to complete so not every student is tested 
each year. In 2018, 14 students earned their GED, while another 16 
students completed at least one of the four required tests.

95
students enrolled in 

 GED program

14
students earned their GED

74%
completing the course had 

significant gains in  
English language skills

$15.30   
per hour average wage  

upon completion 

280 
students enrolled in English  

for Work program
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Conclusion

Expanding Hopelink’s impact in the community is part of everything we do, and can be 
employed—and measured—in a number of ways. Overall, efforts to reach more low-
income families and individuals in our community and reduce barriers to service enabled 
Hopelink to increase the number of people served by about two percent in 2018, while 
internal initiatives had an impact as well.

A focus this year was to increase coordination between Hopelink programs; ensuring that individuals receiving 
one service also were introduced to other programs that could increase stability or advance their journey out of 
poverty. For example: introducing a food bank client to an employment specialist as a way of decreasing anxiety and 
increasing the likelihood that the client will stay actively engaged in our programs.

We also streamlined enrollment in the employment program so that processes, forms, policies and procedures are 
more client-friendly, non-judgmental and non-directive. Once clients are involved with the program, they also benefit 
from enhanced job-search support services.

Because research suggests that students who engage with an advisor to develop college and career goals are more 
likely to persevere with their studies, Hopelink’s GED program began training volunteer advisors to help students with 
immediate employment needs as well as longer-term career goals. 

Although this report presents a compilation of agency data over a year’s time, numbers alone do not tell the entire 
story of the work Hopelink is doing in the community. In housing, for example, families are staying longer, which adds 
up to a decrease in the total number served. However, because all families living in Hopelink housing are required to 
meet regularly with a Hopelink case manager, additional time in the program serves to better prepare clients to gain 
stability and exit poverty once they are on their own.

This report began with a review of efforts to better serve our clients’ needs as an avenue toward our vision of a 
community free of poverty. To that end, enhanced services and measurably greater success are only part of our 
impact; also important is whether those we serve are satisfied with the support they receive. 

And in that regard, Hopelink fares well. In a recent agency-wide client satisfaction survey, more than 97 percent of 
our clients said they were either “very likely” or “extremely likely” to recommend Hopelink to a friend. Ultimately, the 
validation of our clients is one of the best ways to ensure the ongoing success of our work.
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36
percent of adults 
completed an 
educational goal or 
were pursuing an 
educational goal 
upon completion of 
a Hopelink program

EDUCATION

44
percent of adults 
were employed 
upon completion of 
a Hopelink program 

EMPLOYMENT

81 
percent of 
households who 
completed a Hopelink 
program established 
or maintained 
housing stability

HOUSING

40 
percent of 
households increased 
their monthly income

INCOME

For clients enrolled in programs aimed at helping them become equipped to exit poverty, 
Hopelink measures outcomes through four key indicators: education, employment, 
housing stability and income progression.

Measuring Outcomes

Access to Stability

21,228
Clients served in 2018 Clients served by Medicaid 

transportation in 2018

Access to Healthcare 

43,944 1,436
Equipped to Exit Poverty

Clients served in 2018

OVERALL RESULTS 
Overall in 2018, Hopelink aided 63,000 people through varying programs that provided access to stability, healthcare 
and equipped them to exit poverty. The results of these areas of service are shown below, and it should be noted that 
some clients received assistance in more than one category. 
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The charts on the following pages were created using census data or from information 
provided by clients who receive Hopelink services. Where possible we have shown a 
comparison between the data for people living within our service area, and that of the 
clients we serve within that same area.

Demographics of Hopelink Clients
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5%  
Asian

3%  
Native Hawaiian/  
Pacific Islander

4%  
Native American/ 

Alaska Native
9%  

Unknown

9%  
Other

50%  
White

20%  
African 

American

RACE/ETHNICITY

LANGUAGE

AGE

15%  
 18 years

20%  
 65 years 

31% 
19 to 44 years

34% 
45 to 64 years

Demographics of Transportation Clients

2% 
Unknown

54% 
Female

43% 
Male

82% 
English Speaking

18% 
Non-English  

Speaking

GENDER
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Demographics of Community Services Clients

Demographic 
Comparison 
by Age

Served by Hopelink

Total in service area

Demographic 
Comparison 
by Gender

Served by Hopelink

Total in service area

<18 yo

23%

35%

18-44 years

31%

36%

45-64 years

20%
28%

>=65 years

14% 13%

Demographic 
Comparison by 
Housing Status

Served by Hopelink

Total in service area

 56% female

  44% male   50% male

 50% female

1% other

12% own

10% homeless

77% rent

33% rent

67% own
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 13%

OtherTwo adults

 11%

 30%

Single Person

 24%

 47%

 4%

 16%

Single Parent 
Female

 12%
 14%

 28%

Two Parent 
Household

Demographic 
Comparison by 
Houshold Composition

Served by Hopelink

Total in service area

Demographic 
Comparison by 
Employment Status

Served by Hopelink

Total in service area

Demographic 
Comparison by  
English Proficiency

Served by Hopelink

Total in service area

9% limited English

91%
speak English

79%
speak English

21%
limited English

63%
 unemployed

37%
employed

95%
employed

5% unemployed
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Demographics of Community Services Clients

2yr Degree/ 
Some College

HS or GED Bachelor's 
Degree

5% 

24% 

4%

No HS Degree

4%

19%

3O% 

11% 

24%25%

36% 

17%

Grad/Prof 
Degree

Certificate/ 
Skilled Artisan

Demographic 
Comparison by  
Education Level

Served by Hopelink

Total in service area

Demographic 
Comparison by  
Immigrant/Refuge 
Status

Served by Hopelink

Total in service area

Demographic 
Comparison by  
Households Receiving 
Food Stamps (SNAP)

Served by Hopelink

Total in service area

56%
received food  

stamps

44%
did not receive  
food stamps

5% received food stamps

95%
did not receive food 

stamps

67%  
Not immigrant

33% Yes

76%  
Not immigrant

24% Yes
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Demographic 
Comparison by  
Disability Status

Served by Hopelink

Total in service area

22% with 
disability

78%
no disability

92%
no disability

8% with disability

Demographic 
Comparison by  
Health Insurance 
Status

Served by Hopelink

Total in service area

6% not insured

94% insured88% insured

12% not insured

Demographic 
Comparison by  
Race/Ethnicity

Served by Hopelink

Total in service area

White

67%

44%

Asian

11%

20% 

Black/
African 

American

11% 

2% 
6%

25% 

Hispanic/ 
Latino

Pacific 
Islander

.2%1%
5% 4% 

Multi-Racial

.1%3%

OtherAmerican 
Indian/

 Alaska Native

1% .2%



8990 154th Ave.
Redmond, WA 98052
425-869-6000

hopelink.org

Hopelink is a registered 
501(c)(3) organization.
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